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Foothill Ranch, Calif. and Dallas—ASIS 2010—October 12, 2010—Fujitsu Frontech North America Inc., a leading provider 
of IT-based business solutions, including advanced technology products, biometric security, and digital media solutions, 
today announced the deployment of its PalmSecure™ biometric authentication technology at Vantage Data Centers’ Santa 
Clara campus. Vantage Data Centers provides energy-efficient, scalable, wholesale data center solutions to enterprise 
customers. The PalmSecure highly accurate, comprehensive, multi-factor biometric identification and access control 
capabilities allow Vantage to protect proprietary information and costly infrastructure throughout its campus while ensuring 
that only privileged personnel are able to access secure areas. The PalmSecure solution will be showcased at the Fujitsu 
booth #4412 and the Johnson Controls booth #3320 at ASIS International 56th Annual Seminar and Exhibits (ASIS 2010), 
taking place October 12-14, 2010 at the Dallas Convention Center in Dallas, Texas.   

Due to the extremely sensitive data and expensive infrastructures stored at Vantage Data Centers, security represents a 
primary concern for customers and key objective for Vantage. The PalmSecure technology offers up to three factors of 
authentication in a single unit installation, as well as a bonus capability of an alternate factor of authentication via registration 
of the user’s second hand. As a result, Vantage can require biometric authentication for all ingress points and layer additional 
factors of authentication as needed, specifically in mission-critical areas. For example, a customer needing to enter the front 
door to the building would do so via biometric authentication. The same customer needing access to a mission-critical area 
would then need to biometrically authenticate and provide up to two more factors of authentication, including key-pad code 
and/or smart card. The application of this comprehensive, multi-factor technology allows Vantage to meet customer security 
demands and support various compliance regulations. 

“By offering industry-leading identity and access management, we are able to protect the entire data center facility and 
customer assets with the highest level of security,” said Jim Trout, CEO of Vantage Data Centers. “We reviewed the prevailing 
biometric technologies implemented in the data center industry, including fingerprint readers and retinal scanners, and found 
that both provide challenges to customers unfamiliar with these security measures due to concerns over personal harm and 
improper use. The Fujitsu PalmSecure technology, however, delivers optimal capabilities and a level of user comfort 
unmatched in our search. We are delighted with the results.” 
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“The need for biometric authentication solutions is clear; however, we’ve seen products on the market that present significant 
challenges in terms of accuracy, enrollment difficulty and residual trace issues,” said Vic Herring, vice president of sales and 
marketing, Fujitsu Frontech North America Inc. “PalmSecure addresses these challenges head on, providing customers with 
a proven biometric authentication solution for access security management that is highly accurate, easy to enroll and 
contactless. We are honored to be chosen by Vantage Data Centers to safeguard its assets, secure areas and facilities.”  

The Fujitsu PalmSecure sensor uses a near-infrared light to capture a person’s palm vein pattern, generating a unique 
biometric template that is matched against pre-registered users’ palm vein patterns. This advanced, contactless biometric 
technology generates rapid and highly accurate authentication that is virtually impossible to forge, leaves no biometric trace 
behind following authentication, and is not affected by the presence of hand lotions, chemicals, abrasions, skin conditions or 
cold environment effects.  
 
The deployment at Vantage’s Santa Clara campus is the result of a collaboration between Fujitsu and BioGuard Components 
and Technologies Ltd., which specializes in biometric systems design and manufacturing. BioGuard developed a physical 
access control solution that leverages the award-winning PalmSecure palm vein authentication technology. The joint solution 
delivers best-in-class identity management and physical access control that is highly secure, affordable and easy to install. 
The turn-key solution offers a complete, integrated package for customers who wish to upgrade their access control systems 
while utilizing existing infrastructure and resource investments. 
 
“We worked closely with Fujitsu to optimize the PalmSecure authentication technology with our accelerator and middleware 
solutions,” said Shalom Shushan, president and CEO of BioGuard. “Our hardware and software development team created a 
new platform designed to ensure the functionality of the PalmSecure biometric technology and seamless integration into 
Vantage Data Centers’ campus. Not only is Vantage’s facility more secure, but also users are no longer required to carry 
smartcards, eliminating threats posed by stolen smartcards and reducing costs associated with smartcard replacement. The 
result is a win-win for Vantage and for our joint Fujitsu/BioGuard solution.”  
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About Fujitsu Frontech North America Inc.  
Fujitsu Frontech North America Inc. offers a wide variety of products including retail point of sales terminals, self checkout 
systems, kiosks, media solutions, palm vein biometric authentication technology, Ethernet switches, RFID tags and bill 
dispensers – with sales, service and engineering support throughout the United States. Fujitsu Frontech North America Inc. is 
headquartered with operations and product development at 25902 Towne Centre Drive, Foothill Ranch, CA. 92610. For more 
information about Fujitsu products and services, call us at 800-626-4686 or visit us at: www.fujitsufrontechna.com.  
 
About Fujitsu Frontech Limited  
As part of the Fujitsu Group, Fujitsu Frontech Limited ties people and IT together through the development, manufacture and 
sale of front-end technology such as ATMs, operation branch, POS and totalizator terminals, and public display devices. 
Fujitsu Frontech also delivers related software, system integration and outsourcing as part of its total solutions offerings. The 
company supports the security sector by offering products incorporating Fujitsu's latest palm vein authentication technology, 
and is actively involved in the development of key technologies in various fields, with a current focus on color electronic paper 
and RFID systems. For more information, please visit: www.frontech.fujitsu.com/en/.  
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About Vantage Data Centers 
Vantage Data Centers is a privately held company focused on the ownership, development and operation of highly efficient 
and scalable wholesale data centers. Vantage evolved to provide optimal and flexible data center solutions tailored to the 
business requirements of the world’s leading companies and service providers. Led by a deeply experienced team of 
executives, Vantage built a model exceeding the needs of the most important business and IT initiatives for customers 
requiring a true wholesale data center partner. For more information, please visit www.vantagedatacenters.com 
 
About BioGuard Components and Technologies Limited 
BioGuard Components and Technologies Ltd. has been a pioneer in the biometric field since 2001 specializing in the 
development, commercialization, manufacturing and marketing of innovative biometric homeland security products as well as 
identity management solutions based on a variety of biometric technologies. BioGuard is located at 4 HaCharash St. in Hod 
Hasharon, Israel. www.bio-guard.net. 
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